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Press release 

Opfikon, February 10, 2022 

 

Sunrise Smart WiFi® – optimal coverage in every room 
 A representative survey shows that reliable, nationwide Wi-Fi reception is important to 95% of 

those surveyed, but one in five Internet users are not satisfied with their own Wi-Fi coverage.  

 The ideal solution: Sunrise Smart WiFi® for optimal Wi-Fi reception, with up to twofold increase in 
performance in every room. Optimal Wi-Fi signal thanks to the cloud-controlled «Mesh» network 
and intelligent self-optimization.  

 Sunrise Smart WiFi® Connect Pods – super-easy installation, maximum reliability, award-winning 
design*). Via fiber, cable and DSL for all Sunrise Internet customers. 

 Sunrise Smart WiFi® starter pack incl. 1-2 Connect Pods (depending on connection type) for 
CHF 5.–/month. Additional Connect Pods for CHF 5.–/month each.  

 

«Seamless and fast internet experiences require great in-home Wi-Fi solutions in particular in more 
complicated settings. To ensure best Wi-Fi reception in all rooms, we are now offering Sunrise Smart WiFi®: 
Plug the Connect Pods into your outlet, set up the Wi-Fi network with the Sunrise Smart WiFi® app, and surf, 
stream, work and play in every room at the best Internet speeds» says André Krause, CEO of Sunrise UPC, 
summarizing the new offer. 
 
Good and stable Wi-Fi coverage  
 
A representative omnibus survey**) on Internet and Wi-Fi satisfaction reveals that good and stable Wi-Fi 
coverage is important for virtually all the Internet users surveyed (95%), regardless of provider. However, one 
fifth are not satisfied with their Wi-Fi coverage at home. The standard modems from Sunrise already offer the 
best and fastest Internet in Switzerland – even via Wi-Fi. But in order to ensure optimal Wi-Fi coverage with 
the fastest and most reliable connections in the entire apartment or house, Sunrise is now introducing Smart 
WiFi® offers.  

 

Versatile use with fiber optics, cable or DSL 
 

Thanks to the intelligent Sunrise Smart WiFi® solution – powered by Smart Home Services pioneer Plume®  – 
the Wi-Fi reception even reaches rooms and corners that are difficult to cover with a Wi-Fi modem. Sunrise 
Smart WiFi® works with every fixed Internet connection, whether it’s fiber optics, cable or DSL, or as part of 
an existing LAN or Ethernet cable connection.  

The Connect Pods automatically build a cloud-controlled adaptive network, powered by Artificial Intelligence, 
that among many benefits improves Wi-Fi range, capacity, speed and reliability.  

 
 

Twofold increase in Wi-Fi performance  
 
The Sunrise Smart WiFi® network is a self-learning system that constantly updates itself and offers a lot of 
advantages, especially for large households with several people and a large number of connected devices. In 

https://www.pc-magazin.de/testbericht/bestes-internet-test-schweiz-breitband-benchmark-3202581.html
https://www.pc-magazin.de/testbericht/bestes-internet-test-schweiz-breitband-benchmark-3202581.html
https://www.sunrise.ch/en/residential/zuhause/smart-wifi.html
https://www.sunrise.ch/en/residential/zuhause/smart-wifi.html
https://www.plume.com/en/
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addition, customers with the new Sunrise Smart WiFi® solution benefit from Wi-Fi connections that are 
around twice as fast as those of traditional home networks. 

Setting up and fine-tuning the Wi-Fi network takes place either automatically or via the free Sunrise Smart 
WiFi® app for iOS or Android.  

 

Learning and self-optimizing network 
 

Intelligent Wi-Fi functions such as channel optimization, band control and airtime fairness are significantly 
improved with the Sunrise Smart WiFi® solution: 

 Channel optimization: Every Wi-Fi works via a number of channels. Channel optimization ensures the 
WiFi network continuously adapts to the local environment, reducing interference and maximizing 
throughput to ensure that the connected devices and gadgets work as well as possible. The Sunrise 
Smart WiFi® solution self-learns to ensure that devices are automatically switched to Wi-Fi channels 
with more available capacity. 
 

 Adaptive band steering: Band steering controls the process that prompts devices to switch seamlessly 
between different Wi-Fi frequencies to provide the best overall Wi-Fi experience, thereby ensuring the 
best speed and stability. 
 

 Airtime fairness: Airtime fairness helps to maximze Wi-Fi efficiency by distributing the signal evenly 
among the connected devices, while at the same time preventing older-generation devices from 
negatively influencing the signal. 
 

 In-home roaming: This function dynamically determines which pod a device should connect to in order to 
ensure the best connection speeds. To do this, the Wi-Fi signal strength is analyzed throughout the home 
to select the best access point for each connection. 

 

Optimal Wi-Fi experience for CHF 5.– per month 
 

The Sunrise Smart WiFi® starter pack (CHF 5.–/month) consists of one or two Connect Pods (depending on 
the Internet connection) and is available by calling the free hotline (0800 707 505), at Sunrise Shops and via a 
customer’s My Sunrise account. Each additional Connect Pod costs CHF 5.–/month. A notice period of two 
months applies to the Sunrise Smart WiFi® offer.  

To mark the launch of the Sunrise Smart WiFi® starter pack, the company is offering its customers attractive 
deals. All details can be found online at Sunrise Smart WiFi®. 

 

 Image: Sunrise Smart WiFi® Connect Pods product shot 

 Image: Sunrise Smart WiFi® Connect Pods home installation 

 
 

*) Core 77 Design Award 2017 / Broadband World Forum Cloud Based Solution of the Year 2021 /Wi-Fi Now Awards 2021  
  Best Wi-Fi Innovation 
 

**) Representative survey, December 2021, by LINK Marketing Services AG on behalf of Sunrise UPC 
 

 
 

https://apps.apple.com/ch/app/sunrise-smart-wi-fi/id1586368582
https://play.google.com/store/apps/details?id=com.plumewifi.plume.sunrise&gl=CH
https://www.sunrise.ch/en/residential/help/kontakt/sunrise-shops.html
https://www.sunrise.ch/mysunrise/en/residential/my-overview.html
https://www.sunrise.ch/en/residential/zuhause/smart-wifi.html
https://mailing-ircockpit.eqs.com/crm-mailing/f4b46288-e4c1-1015-a68b-b34b05d60f5f/bb85010d-c5fc-4f87-8b67-9b1ff9e0d7ee/7e142a7e-e5ae-4262-9126-5ec964a4beff/Sunrise_SmartWiFi_Product.jpg
https://mailing-ircockpit.eqs.com/crm-mailing/f4b46288-e4c1-1015-a68b-b34b05d60f5f/bb85010d-c5fc-4f87-8b67-9b1ff9e0d7ee/038ee103-d4e8-4fa6-9b5e-5ad3fcd746cb/Sunrise_SmartWiFi_Pod_home.jpg
https://designawards.core77.com/Consumer-Product/63691/Plume-WiFi-Pods
https://tmt.knect365.com/bbwf/awards/
https://wifinowglobal.com/about-awards/
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